
 
 
Hi Ian 
 
Howie and I wanted to express our extreme gratitude for the excellent construction 
of our new home. It was very stressful moving from one state to another, and it was 
certainly stressful thinking about building a home again. As we told you before, our 
prior experience building a home was not a good one, but our experience with you was 
definitely 100 % better. After interviewing with multiple builders we knew we picked the 
right person for the job. The quality craftmanship was exceptional. Our new home turned 
out to be everything we hoped for and  more. Whenever we had a question, you answered 
them right away.  Whenever we had an issue, you were there to make it right. You are 
truly an exceptional builder and an exceptional person. We now have a beautiful home to 
show our family and friends when they come to visit. 
 
 
Kathy Chin 
 
January 28th 2012
 
 


